Power Tools for Home Selling

click2configure’

Interactive Selling Solution for Home Builders

Click2Configure is an interactive
selling solution developed
specifically for the building

industry.

Click2Configure provides a
customizable home configurator for

“high touch” customer interaction.

Scalable and secure,
Click2Configure provides a robust
E-business environment that
accommodates rapid growth, and

increased customer demand.
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THE CHALLENGE

As a homebuilder, you build and sell a complex product directly to the consumer. On
the web, customers want to interact with your site and learn as much as possible
about what you offer. They want to explore different house and option configurations
in a personalized fashion.

How do you develop an Internet presence that has the power and flexibility to
attractively present your communities, plans, homesites and options for ‘high touch’
impact, cross-sell potential and self-service?

With Click2Configure
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Click2Configure enables you to present product information at the depth and detail
suited to your business strategy. It provides a virtual Design Center presenting your
communities, home sites, plans and options for easy selection. The information is
presented in an attractive and easy-to-use format and allows potential buyers to
begin selling themselves on your products and upgrades immediately from the
convenience of their own home. The prospect’s selections are available to your sales
and marketing teams to develop sales strategies and to refine your product strategy,
translating into greater revenues and profits.

By allowing your prospective buyer to ‘customize’ their production home and test-
drive valid combinations, Click2Configure creates a compelling, interactive buying
experience that expertly guides customers through the sale. They can immediately
see all of the option possibilities and the impact of each choice on their mortgage.

Using this powerful tool, customers who have pre-shopped and informed themselves at the
web site are more likely to convert more quickly from ‘unqualifed lead’ to ‘buyer’. Addition-
ally, informed and faster decisions reduces the cost of the post-sale selection process. With
Click2Configure you don’t have to compromise to get powerful interactive sales and
marketing solutions that fit your budget and grow with your business.



BENEFITS HOW IT WORKS

Design Center - Zero to configured Dreamhome in three easy steps!
Click2Configure is a virtual Design Center that provides interactive customer-
driven selection of homesites, plans and options.

m Presentation of options can be organized by category or ‘packages’ and

the level of pricing exposure can be set to provide different levels of
access to customers depending on their registration status.

m Customizable for either multi-community builders or single-community
builders, the customer can select from a list of communities or only one

community.

m Elements of the design page are dynamically generated based on your
specific arrangement.

m Customers are encouraged to register in order to save their favorite
configurations.

= A real-time mortgage calculator shows the impact of option selection on
the total price and monthly payment.

m A personalized, printer-friendly summary of selections can be viewed or
printed.

m Customer account maintenance, profiles and management reports.
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Quick Start Implementation Program - Our implementation processes
and tools facilitate rapid deployment and ongoing change management.

Application Hosting - Clic2Configure is provided through a hosted
Application Service Provider (ASP) model. The configured Website can be your
primary Internet presence or sub-set of your existing one.

Custom Design & Consulting Services - Our highly trained staff of builder-
savvy technology professionals can provide custom design, development and

CIick2Community"" consulting services.
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